Terms and Conditions of Sale

This page (together with the documents referred to onit) tells youthe terms and conditions on whichwe
supply any of the products (“Products”) listed on this website. Please read these terms and conditions carefully
and make surethatyou understandthem, before ordering any Products from our site. You should understand
thatby orderinganyof our Products, youagreeto be bound by these terms and conditions.

You shouldprinta copyoftheseterms and conditions for future reference.

Please understand thatif you refuse to acceptthese terms and conditions, you will not be ableto order any
Products fromour site.

1. Information about us

1.1 This siteis operated by Exertis (UK) Ltd, a companyregistered inEnglandand Wales under company
number 1511931 andwith ourregistered office at Technology House, Magnesium Way, Hapton, Burnley,
Lancashire.BB12 7BF. Our VAT number is GB864438791 .

This siteis operated onbehalfof SONY MOBILE COMMUNICATIONS AB, 221 88, Lund, Sweden.

2. Your status
By placing an order throughour site, you warrant that:

(a) you arelegally capable of entering into binding contracts

(b) you areresidentinthe United Kingdom

3. How the contract is formed betweenyou and us

3.1 After placing an order, youwill receive an e-mail from us acknowledging that we have received your order
and containing an Order Reference Number anddetails of the Product(s) you have ordered. Please note tha t
this does not meanthatyourorder has been accepted. Yourorder constitutes an offer to us to buy a Product.
All orders are subject to acceptance by us, andwe will confirm such acceptance to you by sending you an e-
mail that confirms that the Product has been dispatched (“Dispatch Confirmation”). The contract between us
(“Contract”) will only be formed when we send you the Dispatch Confirmation. The parties to a Contractare
you and Exertis (UK) Ltd.

3.2 TheContractwill relate only to those Products whose dispatchwe have confirmedin the Dispatch
Confirmation. We will not be obliged to supplyany other Products which mayhave been part of yourorder
until the dispatch of such Products has been confirmedin a separate Dispatch Confirmation.

4. Consumer rights

4.1 You may cancel an Orderatanytime withinfourteen workingdays, beginning on the day afteryou
received the Products. Itis your responsibility to take reasonable care of the Products. The Products must be in
the best possible condition and with their original, undamaged packaging along with any manuals, accessories,
freeitems and any other components. The Products must nothave been used orinstalled or had any data
inputted. In this case, you will receive a full refund of the price paidfor the Products in accordance with our
refunds policy (setoutin clause 8 below). “Working days” means all days other than Saturdays, Sundays and
public holidays.

4.2 To cancel an Order, you should contact the Customer Support Team at https://www.trade-
inredemption.sonymobile.com/support. You will then be informed of details regarding the return of the
Product(s)andhowyou should return theseto us. You have a |egal obligation to take reasonable care of the



Products whilethey areinyourpossession. If you fail to complywith this obligation, we may have a right of
actionagainst you for compensation.

4.3 Details of how to exercise yourrightto cancel your order are provided in the Des patch Confirmation email.
This provisiondoes not affect your other statutory rights as a consumer.

5. Availability and delivery
5.1 Thefollowing conditions apply:

a) Delivery willbe madetothe UK onlyviaanextworkingday, 48hror 72hrdeliveryservice (dependant
on postcodearea). Orders will be des patched within 30 days of placing your order (subjectto stock
availability. You will be notified inthis instance).

b) Shipmentwill be madeviacourier and is only available Mondayto Friday, generally between the
hours of 08:00amto 18:00pm.

c) Theremustbesomeonepresentatthedeliveryaddressasa signatureisrequired on receiptof goods.

d) Weekend and bank holiday deliveries are notavailable.

e) Parcelscannotbeleftina safeplaceor witha neighbourfor insurance purposes.

f)  Parcelsreceived with visible damage, must be signed foras such, or it may invalidate your claim.
Damages must bereported within 24 hours via oursupport contact form (https://www.trade-
inredemption.sonymobile.com/support -).

g) Onyour delivery day, you will receive anemail notification confirming your courier tracking details
alongwitha link to our courier’s website. Here you will be ableto trackandrearrange yourdeliveryif
required.

h) Ifthereis nooneavailabletotakereceiptofyourorderonyourdeliverydate, our courier willaimto
reattemptdelivery on the following workingday. Please note, shouldthe second attempt fail your
item will be returned to us automatically and your order cancelled. In these circumstances please
contactus urgently viaoursupportcontact number 08450130388.

i) Ifyourequireany further assistance, please contact us via our support contact form
(https://www.trade-inredemption.sonymobile.com/support).

j) Pleasenotewherean additionalcardpaymentis made, your order mustbe shipped to thebilling
address associated with your payment card.

5.2.Inaddition, please note the following shipping information for Tel evisionorders (55” screen size & above
only) applies: -

a) Delivery will be madeto UK Mainland areas only.

b) Delivery will be madeviaa specialised TV delivery courier service and we will contactyou upon
processing of yourorderto arrange a suitable delivery day.

c) Deliverywill beavailable Mondayto Friday only.

d) Deliverywillbe madetotheground floorof yourpropertyonly.

e) Pleasenoteifanyadditionalshippingrestrictions apply, which maybe dependenton your
shipping address, we will notify you upon receipt of your order.

5.2 Onceyou have placed anorder, we will process the order to the point of Delivery.

5.4 We will deliver the Products to the premises youspecify. We will not deliver the Products to your premises
unlessthereissomeone presentto acceptthem. Delivery of the Products does notinclude installation.

6. Risk and title
6.1 The Products will be your res ponsibility from the time of delivery.

6.2 Ownership of the Products will only pass to you on the | ater of either delivery or when we receive full
paymentofallsums duein respect of the Products, including delivery charges.



7. Price and payment
7.1Thepriceofthe Products will beas quoted on oursite from time to time, exceptin cases of obvious error.
The price quoted on thesite for Products does notinclude delivery charges.

7.2 Product prices include VAT. However, if the rate of VAT changes between the date of your order and the
date of delivery, we will adjustthe VAT you pay, unless you have already paid forthe Productsinfull before
the changein VAT takes effect.

7.3 Product prices and delivery charges areliable to changeatanytime, butchanges willnot affect ordersin
respect of which we have already sent you a Dispatch Confirmation.

7.4 1tis always possible that, despite our best efforts, some of the Products listed on oursite may be
incorrectlypriced. We will normallyverify prices as part of our dispatch procedures sothat, wherea Product’s
correctpriceislessthan ourstated price, we will charge theloweramount when dispatching the Product to
you.Ifa Product’s correct priceis higher than the price stated on our site, we will normally, at our discretion,
either contactyou for instructions before dispatching the Product, or reject your orderand notify you that we
arerejectingit.

7.5 Ifthepricingerroris obvious and unmistakable and could have reasonably been recognised by youasan
error, wedo not haveto providethe Products to you attheincorrect (lower) price.

7.6 Saveas setoutin 7.7, payment for allProducts must be by credit or debit card and is collected by Exertis
(UK) Ltd. We accept payment with Visa Debit, Visa Credit, Visa, MasterCardand Maestro cards. Your credit or
debitcardwill be charged ator shortly after the time you place your order.

7.7 SONY VOUCHER CLAUSE

Upon registration of your Sony Voucher redemption account, your Sony Vouchers will be available for
use as payment or part payment towards products as are currently available on the Sony Redemption
Portal.

To use your Sony Voucher as payment towards your purchase order, the following points will apply:-

a) You must be logged into your Sony Redemption Account to view your available Voucher
Balance and must hold a current balance of at least £0.01 to make a purchase.

b) Voucher amounts can be used to make a purchase on the redemption portal and will be
deducted from your total Voucher balance in order of their date of allocation to your
redemption account.

c) When placing an order, you will be required to utilise your entire current Voucher balance
towards the total value of the item(s) being purchased. Please refer to the examples shown at
point 7.7(f) for clarification on this point.

d) Your Vouchers can be used to cover your shipping costs if there is sufficient Voucher balance
available to cover your entire purchase in full, including shipping costs, in a single transaction.

e) Ifyou do not have enough Voucher balance available to purchase a higher priced item, you can
make an additional payment (via Visa, Visa Debit, Mastercard and Maestro card payment
methods only) for the difference between the outstanding amount and your Voucher balance.
Please refer to the following examples: -

f) Please Note - In the below two examples the customer holds a current Voucher balance of
£200.

Example 1 — Vouchers balance is less than the purchase price of item. Item to be purchased is
£250 including shipping costs, the full Voucher amount of £200 would be allocated against the
purchase price requiring an additional cash payment of £50 to be made.



Example 2 — Voucher balance is more that the purchase price of item. Item to be purchased is
£150 including shipping costs, the full amount of £150 in Voucher would be allocated towardsthe
transaction, which would leave a remaining Voucher balance of £50 and no additional cash
payment would be required. The remaining Voucher balance of £50 would then be subject to the
expiry period limitation as detailed above at point 5.

8. Our returns policy
8.1 Ifyoureturna Productto us:

(a) becauseyou have cancelled the Contract between us within the fourteen-day cooling-off period (see clause
4.1 above), we will process therefunddueto you assoon as possible after we receive the return delivery of
the Productfromyou. In this case, we will refundthe original paymentvalue madeinrespect of the
discounted price of the Product after your Sony Voucher was applied and less anydelivery charges. Itisyour
responsibility to return any product under this clause.

(b) for any other reason (forinstance, because you have notified usinaccordance with clause 18 thatyou do
notagreetoa changeinthesetermsandconditions or in any of our policies, or because you consider that the
Productis defective), we will examine the returned Product and will notify you of any applicable refund via e-
mail within a reasonable period of time. We will usually process the refund dueto you as soon as possible and,
inany case, within 30 days of the day we confirmed to you via e-mail that you were entitled to a refund.

8.2 Subjectto clause 8.3 below, if youbelieve thata Product you have ordered from us is defective, you should
contactthe Customer Support Team found at https://www.trade-inredemption.sonymobile.com/support. The
Customer Support Team will advise you of the appropriate steps to take. If you notify us within 30 days of
deliveryofthe Productthatthe Productis defective, you will have the optionto select; a repair, anexchange
or arefund.Ifa faultis foundafter 28 days of deliveryof the Product, we will, at ourdiscretion either repair or
replacethe Productanddeliver therepairedor replacement Productto you, or provide a refund.

8.3 You havea legal obligationto take reasonable care of the Products while they arein your possession. If you
fail to comply withthis obligation, we may have a right of actionagainst you for compensation. In all cases, we
reservetherighttoinspectthe Productand verifythefault. For an exchange or refund, the product mustbein
an ‘as new’ condition and if possible with the original packaging.

8.4 We will usually make anyrefunds using the same method originally used by you to pay for your purchase.
For the avoidance of doubt, Sony Voucher refunds will be refunded back to the Sony Redemption
Account used to place the relevant order and your refunded Voucher amount will continue to have the
originally allocated validity periodas if thisamount had not been redeemed by the cancelled order. x

8.5 Wedo notcover faults caused by misuse, neglect, physical damage, tampering orincorrect adjustment or
normal wear and tear. Products sold on the siteareintended for domestic use and not for commercial use or
resale. Nor do we cover faults dueto incorrectinstallationinyourhome. Please do notremovetheserial
number.

8.6 This Returns Policy does not affect your statutory rights.

9. Warranty

9.1 Wewarrantto you thatanyProduct purchased fromus throughour site will, on deliveryandfor the
following 30days, conformin all material respects withits description, be of satisfactory quality,andbe
reasonably fit for all the purposes for which products of that kind are commonly supplied.

10. Our liability
10.1 Nothingin this agreement excludes or limits our liability for:



(a) deathor personalinjury causedby our negligence

(b) fraud or fraudulent misrepresentation

(c) anybreach of the obligationsimplied by section 12 of the Sale of Goods Act 1979 or section 2
of the Supply of Goods and Services Act 1982

(d) defective products under the Consumer Protection Act 1987

(e) anydeliberate breaches by us of these terms and conditions that would entitle youto
terminatethe Contractor

(f) any other matter for whichitwould beillegal for us to exclude or attempt to exclude our
liability.

10.2 Subjectto clauses 10.1 and 10.3, if either of us fails to comply with these terms and conditions, neither of
us shallberesponsible for any |osses thatthe other suffers as a result, exceptfor thoselosses whicharea
foreseeable consequence of the failure to comply with these terms and conditions.

10.3 Subjectto clause 10.1, we will not be liable for losses that result from our failure to complywith these
terms and conditions thatfallinto the following categories:

(a) lossofincomeor revenue

(b) lossofbusiness

(c) lossof profits

(d) lossofanticipated savings

(e) lossofdataor

(f) waste of management or office time.

However, this clause 10.3 will not prevent claims for | oss of or damage to your physical property thatare
foreseeable or any other claims for direct loss that are not excluded by categories (a) to (f) inclusive of this
clause10.3

11. Written communications

11.1 Applicablelaws require that some of the information or communications we send to you should bein
writing. When using our site, you accept that communicationwith us will be mainly electronic. We willcontact
you by e-mail or provide you with information by posting notices on our site. For contractual purposes, you
agreeto this electronic means of communication and youacknowledge thatall contracts, notices, information
and other communications that we provide to you el ectronically comply withanylegal requirement tha t such
communications bein writing. This condition does not affect your statutory rights.

12. Notices

12.1 All notices given by you to us must be given to Exertis (UK) Ltd, Technology House, Magnesium Way,
Hapton, Burnley, Lancashire. BB12 7BF

We may give noticeto you ateitherthe e-mail or postal address you provide to us when placinganorder, or in
any of theways specified in clause 11 above. Notice willbe deemed received and properly served immediately
when posted on our website, 24 hours after ane-mailis sent, or three days after the date of posting of any
letter. In proving the service of anynotice, it will be sufficient to prove, in the case of a letter, that such | etter
was properly addressed, stamped andplaced in the postand, in the case of an e-mail, thatsuche-mail was
sentto the specifiede-mail address of the addressee.

13. Transfer of rights and obligations

13.1 The Contract between you and usis bindingon you and usandon our respective successors and
assignees.

13.2 You may nottransfer, assign, charge or otherwise dispose of a Contract, or any of yourrights or
obligations arising underit, without our prior written consent.



13.3 Wemay transfer, assign, charge, sub-contract or otherwise dispose of a Contract, or any of our rights or
obligations arising underit, atanytime during the term of the Contract.

14. Events outside our control

14.1 Wewillnotbeliable or responsible forany failure to perform, or delayin performance of, any of our
obligations under a Contractthatis caused by events outside our reasonable control (Force Majeure Event).

14.2 AForce Majeure Eventincludes anyact, event, non-happening, omission or accident beyond our
reasonable control andincludesinparticular (without limitation)the following:

(a) strikes, lock-outs orother industrial action

(b) civil commotion, riot, invasion, terrorist attack or threat of terrorist attack, war (whether
declared or not) or threat or preparation forwar

(c) fire, explosion, storm, flood, earthquake, subsidence, epidemic or other natural disaster

(d) impossibility of the use of railways, shipping, aircraft, motor transport or other means of public or
privatetransport

(e) impossibility of the use of public or private telecommunications networks

(f) theacts, decrees, legislation, regulations orrestrictions of any governmentand

(g) pandemicor epidemic.

14.3 Our performance under any Contractis deemed to be suspended for the periodthatthe Force Majeure
Event continues, andwe will have anextension of time for performance for the duration of that period. We
will use ourreasonable endeavours to bring the Force Majeure Event to a close or to find a solution by which
our obligations underthe Contract maybe performeddes pite the Force Majeure Event.

15. Waiver

15.1 If wefail, atanytimeduring theterm of a Contract, to insist uponstrict performance of any of your
obligations under the Contract or anyof these terms and conditions, or if we fail to exercise anyof therights
or remedies to which we are entitled under the Contract, this will not constitute a waiver of such rights or
remedies andwill notrelieve you from compliance with such obligations.

15.2 Awaiver by us of any default will not constitute a waiver of any subsequent default.

15.3 No waiverby us of any of these terms and conditions will be effective unlessitis expressly stated to bea
waiver and is communicated to you in writingin accordance with clause 11above.

16. Severability

16.1 Ifany courtor competentauthority decides thatanyof the provisions of these terms and conditions or
any provisions of a Contractisinvalid, unlawful or unenforceable to any extent, the term will, to that extent
only, besevered fromtheremaining terms, which will continue to be valid to the fullest extent permitted by
law.

17. Entire agreement

17.1 Weintend to rely upon these terms and conditions and any document expressly referred tointhemin
relation to the subject matter of any Contract. While we accept responsibility for statements and
representations made by our duly authorised agents, please make sure you ask foranyvariations from these
terms and conditions to be confirmed in writing.

18. Our right to vary these terms and conditions
18.1 We havetherightto reviseand amend these terms andconditions from time to time.

18.2 You will be subject to the policies andterms and conditions in force at the time thatyou order products
fromus, unless any change to those policies or these terms and conditions is required to be made by law or



governmental authority (in which case it willapply to orders previously placed by you), or if we notify you of
the changeto those policies or these terms and conditions before we send you the Dispatch Confirmation (in
which case we havetherightto assumethatyou have accepted the change to the terms and conditions,
unless you notify us to the contrary withinseven working days of receipt by you of the Products).

19. The site

19.1 Weown or arelicensed users of all intellectual property rights in the site and all material andcontenton
the site. You may usethis siteandthe materialsand content on thesite for personal, non-commercial use
only. All otheruse or reproduction of the site or materials or content on thesiteis strictly prohibited.

19.2 Thesiteis provided on an ‘asis’ and ‘as available’ basis without any representation made and we make no
warranties of any kind, whether express orimplied, inrelation to the site. We make no warranty that the site
will meetyour requirements or will be uninterrupted, timely or error-free or thatthesite or theserverthat
makes itavailable arefree of viruses or bugs.

20. Data Protection
20.1 Your data protectionrightsareset outin ourPrivacyPolicy, available on this website.

21. Law and jurisdiction

21.1 Contracts forthe purchase of Products through oursite andanydispute or claimarisingoutoforin
connection with them or their subject matter or formation (including non-contractual disputes or claims) will
be governed by Englishlaw. Any dispute or claim arising out of or inconnection withsuch Contracts or their
formation (including non-contractual disputes or claims) will be subject to the non-exclusive jurisdiction of the
courts of Englandand Wales.

22. Third party rights
22.1 Aperson whois not partyto theseterms andconditions or a Contractshallnothaveany rights under or
in connection withthem under the Contracts (Rights of Third Parties) Act 1999.



