Certain Xperia Smart Phone & Tablet Extended Warranty Information — Water
Intrusion

Effective September 14, 2017.

As part Sony Mobile’s commitment to quality and following the terms of a nationwide class action
settlement pending final federal court approval in Landes v. Sony, 2:17-cv-2264-JFB-SIL (E.D.N.Y.), Sony
Mobile is announcing that it is extending the duration of the limited warranty for water intrusion, in the
United States, for the Xperia smartphone and tablet models listed below. For covered product where the
original manufacturer’s limited warranty had not expired as of August 3, 2017, Sony Mobile is extended
the warranty for liquid damage for an additional twelve (12) months from date of purchase. For covered
product where the original limited warranty had expired as of August 3, 2017, Sony Mobile is extending
the warranty for six months or until March 14, 2018.

Models: M2 Aqua, M4 Aqua, ZR, Z Ultra, Z1, Z1 Compact, Z1s (T-Mobile), Z2, Z3, Z3 Compact, Z3
(T-Mobile), Z3v (Verizon), Z3 Dual, Z3+ Dual, 23+, Z5, Z5 Compact, Z2 Tablet (WiFi), Z2 Tablet (LTE),
Z2 Tablet (Verizon LTE), Z3 Tablet Compact (Wifi), Z3 Tablet Compact (LTE), Z4 Tablet (WiFi), and
Z4 Tablet (LTE).

This warranty extension applies to claims for damage from water intrusion only. All other terms of the
Sony Mobile limited warranty continue to apply. Customers may request service under the warranty
extension by contacting Sony Mobile Support at 1-866-766-9374 or by visiting
support.sonymobile.com/us.

For details about the lawsuit and settlement, please visit http://www.xperiawaterproofsettlement.com/or
call 1-844-367-8807.
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