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Trademarks and acknowledgements

All product and company names mentioned herein are the trademarks or registered trademarks of their
respective owners. Any rights not expressly granted herein are reserved. All other trademarks are property
of their respective owners.

Visit www.sonymobile.com for more information.
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There are two ways to use the PC Companion application to transfer contacts from an old phone to your
new Xperia™ device from Sony:

e Sync the contacts on the old phone to your Google account and then sync the Google account with
your new Xperia™ device. See “Transferring contacts using PC Companion and your Google account”

on page 3

e Export the contacts from your old phone using the PC Companion application on a computer and then
import them into your new Xperia™ device. See “Transferring contacts using PC Companion without
using a Google account” on page 9

Why use Google account?

A Google account lets you organise and access your contacts from any computer or mobile device. After
successfully uploading your contacts to your Google account you can access your contacts from your
Xperia™ device, your computer via http://www.google.com/contacts, and from any device or service
using the same Google account. The data in the Google account is saved securely online. Also, any
changes made to a contact from any device connected to your Google account will be synced to the
account and reflected on all other units.

Having a Google account is key to using a range of applications and services with your Android phone.
You need a Google account, for example, to use the Gmail application in your phone, to chat with friends
using Google Hangout, to synchronise your phone calendar with your Google Calendar, and to download
applications and games, music, movies and books from Google Play.

If you have not yet set up a Google account, you can do so by selecting Settings > Account & Sync >
Add account > Google on your Xperia™ device. You can also register online at http://
accounts.google.com/SignUp.
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This guide shows you how to transfer contacts in your old phone without Android to your new Xperia™
device using PC Companion and a Google account.

If you wish to transfer contacts without using a Google account, please see “Transferring contacts using
PC Companion without using a Google account” on page 3

How it works

/V

PC Companion is a PC application that helps you upload the contacts in your old mobile phone to your
new Xperia™ device. Below is a general overview of the process:

1. Export all your contacts on the old phone to your memory card.

2. Upload the contacts from the memory card on your old phone to your Google account using the PC
Companion application.

3. From your new Xperia™ device, log in to your Google account and sync the account so that the latest
contact information gets downloaded to your device.
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What you need

You need the following to transfer your contacts to your new Xperia™ device using PC Companion and a
Google account:

A PC with PC Companion installed - see http://www.sonymobile.com/global-en/tools/pc-companion

An USB cable for your old phone

A Google account

An Internet connection
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How to do it

1. Connect your old phone to the computer.

2. Computer: Start PC Companion application. If this is your first time starting the application, select

Skip on the first screen.
3. Select Contact Setup > Start.

PC Companion settings

No phone / tablet connected

How to connect

Update phone / tablet

Support Zone New!

Start >

4. Select Start.

@)

Media Go New!

Contacts Setup New!

Xperia™ Transfer New!

Start >

Start >

PC Companion seftings

No phone / tablet connected
How to connect
Update phone / tablet

< Back

Welcome to Contacts Setup

Her you will be guic
phone /tal

- Collect contacts

You will be a

for you.
- Review contacts

You will be able to review and select what contacts to fransfer.

« Transfer contacts

phol

To keep your contacls safe, you can choose to store the contacts
will upload the contacts to
then synchronize with your new phone /1al

online

blet and computer onto your new phone [ tablet

ked to connect your old phone / tablet to the PC to
copy the contacts. Even contacts found on your PC will be available

Copy the contacls to the new phone /tablet and import them to the
ok

d step by step to copy contacts from your old

ir Google™ account and
blet. If you don't have a

Google™ account you will be guided to create one

More information
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5. Select the brand of the old phone.

Contacts Setup

Collect contacts Review contacls Transfer contacts Finish

6. Select Next. S i
Select your old phone's brand
Please select
@ My old phone /tabletis a Sony Ericsson / Sony
© My old phone is another brand

© 1 only want to copy contacts fram my computer

7. For Sony Ericsson/Sony phones:

Contacts Setup

Collect contacts Review contacts Transfer contacts Finish

Connect your old phone to the e
lcompUt.er then fO”OW the Connect your old phone / tablet
instructions on the screen

To be able to identify your old phone [ tablet and give proper instructions, please connect your old phone / tablet now.

1. Make sure that your old phone /tablet is tured on (Some phones /tablets require a SIM card
2. Connectthe USB cable to the computer and then to your old Sony Ericsson phone /tablet

3. All phones do not work the same way. On some, you need to select"PC Mode” or "Phone Made” in the dialog that
appears on the phone.

L]
-,

Note: It might take a couple of minutes for the system to recognize the pone /tablet
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7 For other phones:

This step varies depending on phone
type. Refer to the manual for the
phone for more details. Below are
general instructions on how to save
contacts to a memory card:

a) Disconnect the old phone from
the computer.

b) Old phone: Open the Phone
book application. This may also
be called Contacts, Address
book,

People or something similar.

c) Select all contacts.

d) Select the relevant menu option
to export the contacts to the
memory card.

e) Connect the old phone to the
computer.

f) Computer: Select Next in the
PC Companion application.

All phones:

A list appears on the left hand side
showing all contacts saved on the old
phone and the computer.

8. Check Phone contacts in the left
window.

9. Uncheck all other groups of
contacts (if any).

10. Select Next to import all contacts.

Tip: You can uncheck any contact in
the list on the middle window to skip

transferring it to your Xperia™ device.

Sony PC Companion

Contacts Setup

Collect contacts
ey

Review contacls Transfer contacts Finish

Select your old phone's brand

Please select

@ My old phone /1ablet is a Sony Ericsson / Son:

© My old phone is another brand

© T onlywant to copy contacts from my computer

i

Sony PC Companion

Contacts Setup

Collect contacts Review contacts Transfer contacts Finish
Your list of contacts
You can deselect one or several contact sources that you don'twant to transfer from. You can also deselect individual contacts.
J
John Andersson B
]
]
Manual merge
Al 3 contact(s) selected
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11. Select Set up Google Sync to
keep your contacts online.

12. Select Next.

13. Select Next.

Note: Ignore the instructions on the
screen. These steps will be covered
later in this guide.

14. Enter the username and password
for the Google account that you
used on your old phone.

15. Select Next.

Contacts Setup

Collect contacts Review contacls Transfer contacts Finish

Transfer contacts to your new phone / tablet

Select how you want to transfer your contacts to your new phone /tablet

© Copy contacts to your new phone /tablet

You will be asked to connect your new phone / tablet and then import the contacts to your phonebook.

(4

et up Google Sync™ {o keep your contacts angne |

\h1 —
Vour contacis wil be Uploaded 1o your Google™ account and then synchronized with your new phone /tablet. If you don't have a
Google™ account a guide will help you create one

Q==

Contacts Setup

Collect contacts Review contacts Transfer contacts Finish

Log in to your Google ™ account using your new phone / tablet

Its time to setup your Google ™ account on your phane / tablet

H=uf

Tap the Application screen icon on the Home screen

Make sure auto sync is activated
- Settings - Data usage > tap the Menu key in the top right comer. The Auto-sync data checkbox should be marked
- Or, Settings » Accounts & sync should be activated
+ Or, Setings > Accounts & sync > The Activate auto-sync checkbox should be marked

It you have already logged in to your Google™ account on your new phone /tablet, please skip step 4

Log in to your Google ™ account:
« Seitings > Add account > Google.
+ Or, Settings > Account & sync > Add account > Google

Follow the registration wizard to create a Google™ account, of sign in if you already have an account

Contacts Setup

Collect contacts Review contacts Transfer contacts Finish

Log in to your Google™ account on your computer

Please log in to your Google™ accountto upload your contacls.

H=Daf

Note! Please make sure that you use the same usemame and password that you use on your phone /tablet

Usemname

your_google_is@gmail.com

Password

sssssssssssssass 0rqot password?
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16. Select Add selected contacts to
existing contacts on my Google  Conacts setup
account (recommended). Collect contacts Review contacts Transfer contacts Finish

Add or replace contacts in Google™?

17. Select Next.

You can select o add new contacls or replace the contacts on your Google™ account
A D

@ Add selected :ar:f;":\ts to existing contacts on my Google™ actount (recommended
1

© Replace all contacts on my Google™ account with the selected contacts.

Note! This will permanently delete all contacts in your Google™ account

18. Select Next.

Contacts Setup

Collect contacts Review contacts Transfer contacts Finish

Google™ contacts successfully updated.
r

You may now disconnect your old phone i tablet

It might take a couple of minutes for your contacts to be synchronized

your new phone / tablet

Back View report %

19. Select Close.

Contacts Setup

Collect contacts Review contacts Transfer contacts Finish

Congratulations!

You have completed Contacts Setup. Your contacts should now be available in your new phone /tablet

I | cannot find the contacts in my new phone / tablet Help met
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On new Xperia™ device:

If you have already set up your existing Google account on your new Xperia device, go straight to step
27 below. If you do not have your Google account set up on your new Xperia device, continue on directly
from here.

The procedure for setting up a Google account for synchronisation might vary depending on the model
of the Xperia™ device. See the manual for the new device for more specific information on how this is
done on your phone.

20. From the home screen, tap N

21. Tap Settings.

Own order v Q

.00

Chrome Pla ing Phone

o
5

Sony Select

Camera Favebook fouTube Email

B W

Calendar Notes
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22. Tap Add account. W settings

4, Security
B Lan &input
") Backup & reset

Setup guide

D Date &time
W Accessibility
{} Developer options

©® About phone

g0 |

23. Tap GOOgIe- }‘ Add an account
Email
m Evernote

u?n Exchange Active

24. Tap Existing.
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25. Sign in using the Google account
you used on your old phone.

your_google_id@gmail.com

ol'ooooc‘

26. Tap OK to accept terms of service
for the Google account.

By signing in, you are agreeing to

Google Play

~ Keep me up to date with news
and offers from Google Play.

e

27. Under Settings > Accounts, tap
Google

)#" Settings

¥ Location services
X, Security

Language & input
) Backup &reset

Setup guide

@ Date &time

¥ Ac bility
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28. Tap Sync Contacts. L
8

Sync App Data
To
L

Sync Calendar

All your Google contacts, including those that you synced from your old phone, are now available in the
Contacts application on your Xperia™ device.
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This guide shows you how to transfer contacts in your old phone without Android to your new Xperia™
device using PC Companion without using a Google account. However, we recommend you to use a
Google account for your contacts. See “Why use a Google account?” on page 2 for more information.

How it works

Pl Wt

PC Companion is a PC program that helps you upload the contacts in your old mobile phone to your new
Xperia™ device. Below is a general overview of the process when not using a Google account:

1. Copy all your contacts on the old phone to your memory card.
2. Copy the contacts to your new Xperia™ device using the PC Companion application.

3. Import the contacts on your new device.

What you need

You need the following to transfer your contacts to your new Xperia™ device using PC Companion and a
Google account:

e A PC with PC Companion installed -see http://www.sonymobile.com/global-en/tools/pc-companion

e An USB cable for your old phone
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How to do it

1. Connect your old phone to the computer.

2. Computer: Start PC Companion application. If this is your first time starting the application, select

Skip on the first screen.
3. Select Contact Setup > Start.

PC Companion settings

No phone / tablet connected

How to connect

Update phone / tablet

Support Zone New!

Start >

4. Select Start.

@)

Media Go New!

Contacts Setup New!

Xperia™ Transfer New!

Start >

Start >

PC Companion seftings

No phone / tablet connected
How to connect
Update phone / tablet

< Back

Welcome to Contacts Setup

Her you will be guic
phone /tal

- Collect contacts

You will be a

for you.
- Review contacts

You will be able to review and select what contacts to fransfer.

« Transfer contacts

phol

To keep your contacls safe, you can choose to store the contacts
will upload the contacts to
then synchronize with your new phone /1al

online

blet and computer onto your new phone [ tablet

ked to connect your old phone / tablet to the PC to
copy the contacts. Even contacts found on your PC will be available

Copy the contacls to the new phone /tablet and import them to the
ok

d step by step to copy contacts from your old

ir Google™ account and
blet. If you don't have a

Google™ account you will be guided to create one

More information
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5. Select the brand of the old phone.

Contacts Setup

6 . Select Next' Collect contacts Review contacls Transfer contacts Finish

Select your old phone's brand

Please select

@ My old phone /tabletis a Sony Ericsson / Sony
© My old phone is another brand

© 1 only want to copy contacts fram my computer

7. For Sony Ericsson/Sony
phones: Contacts Setup

Collect contacts Review contacts Transfer contacts Finish
e ————

ConneCt your OId phone to the Connect your old phone / tablet
computer then follow the
|nstruct|ons on the screen To be able to identify your old phone /tablet and give proper instructions, please connect your old phone / tablet now.

1. Make sure that your old phone /tablet is tured on (Some phones /tablets require a SIM card
2. Connectthe USB cable to the computer and then to your old Sony Ericsson phone /tablet

3. All phones do not work the same way. On some, you need to select"PC Mode” or "Phone Made” in the dialog that
appears on the phone.

L]
-,

Note: It might take a couple of minutes for the system to recognize the pone /tablet
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7 For other phones:

This step varies depending on phone
type. Refer to the manual for the
phone for more details. Below are
general instructions on how to save
contacts to a memory card:

a) Disconnect the old phone from
the computer.

b) Old phone: Open the Phone
book application. This may also
be called Contacts, Address
book,

People or something similar.

c) Select all contacts.

d) Select the relevant menu option
to export the contacts to the
memory card.

e) Connect the old phone to the
computer.

f) Computer: Select Next in the
PC Companion application.

All phones:

A list appears on the left hand side
showing all contacts saved on the old
phone and the computer.

8. Check Phone contacts in the left
window.

9. Uncheck all other groups of
contacts (if any).

10. Select Next to import all contacts.

Tip: You can uncheck any contact in
the list on the middle window to skip

transferring it to your Xperia™ device.

Sony PC Companion

Contacts Setup

Collect contacts
ey

Review contacls Transfer contacts Finish

Select your old phone's brand

Please select

@ My old phone /1ablet is a Sony Ericsson / Son:

© My old phone is another brand

© T onlywant to copy contacts from my computer

i

Sony PC Companion

Contacts Setup

Collect contacts Review contacts Transfer contacts Finish

Your list of contacts

You can deselect one or several contact sources that you don't want to transfer from. You can also deselectindividual contacts.

J
John Andersson B
]
]
Wanual merge
All 3 contact(s) selected
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11. Select Copy contacts to new
phone / tablet. Contacts Setup

Collect contacts Review contacts Transfer contacts Finish

12. Select Next.

Transfer contacts to your new phone / tablet

Zelect how you want to transfer your centacts to your new phone / tablet

y contacts fo yoUr new phoge |

JBTERd then import the contacts 1o your phonebook.

(4

© Setup Google Sync™ to keep your contacts anline

Your contacts will be uploaded to your Google™ account and then synchronized with your new phone tablet. If you don't have a
Google™ account a guide will help you create one

Q==

13. Connect your new Xperia™
device to the computer. Contacts Setup

Collect contacts Review contacts Transfer contacts Finish

Connect your new phone / tablet

Please connectyour new phone /ablet to the computer. Make sure your new phone /tablet is tuned o

L]
-,

Back
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Note! The steps for importing
contacts from a memory card might
vary depending on the model of the
Xperia™ device. See the manual for
the new device for more specific
information.

14. Disconnect your new Xperia™
device from the computer.

15. New Xperia™ device: Open the
Phonebook application. This may
also be called Contacts, Address
book, People or something
similar.

16. Press the Menu key.

Sony PC Companion
Contacts Setup
Collect contacts

Review contacls Transfer contacts Finish

Import contacts

Disconnect your new phone / tablet from the computer.

on v phone / tablet, please select Contacts (or Phonebook:

Press the Menu key, then tap
+Import contacts > Internal storage / Memory card (SD card)
+ Or More > Import contacts > Memory card

+ Or Import/export > Import from SD card

electwhat account the contacts shoul
ontacts as Phone contacts,

in and synchror
in the ph

with, for example a Goog
and not be synch

account

Import vCard file.

to select a file, please select Contacts Setup.vef. Your contacts will be imported

7. Make sure that your contacts are imported. If you cannot see your contacts press Menu key, then tap Filter.

In the list that appears, mark and unmark

ions
Ifyou have synchronized your contacts with an account, that account appears in the list,

You can tap the account to further expand the list of options. When you are finished, tap OK

17. Select (depending on what is available):
- Import contacts > Internal Storage/Memory Card (SD card)
- More > Import contacts > Memory card
- Import/Export > Import from SD card

18. If prompted, select Import vCard file > ContactsSetup.vcf.

19. If prompted, select the phone memory as the destination.

20. Computer: Select Next.
21. Select Close.

Sony PC Companion

Contacts Setup

Collect contacts Review contacts Transfer contacts Finish

Congratulations!

o

You have com

ed Contacts Setup. Your contacts should now be available in your new phone /tablet

| cannot find the contacts in my new phone /tablet Help met

Your contacts will now be available in the Contacts application on your new Xperia™ device.
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